
Bed availability & bookings
Testing centres
Ambulance services
Oxygen supply
Injections and Medicines
Covid care Centres
Home quarantine services
Home food services
Plasma

This booklet contains information on

KARNATAKA-BANGALORE
COVID-19 HANDBOOK

2 5 t h  A p r i l  2 0 2 1 ,  5 : 3 0 P M
L a s t  u p d a t e d  o n :

Collated from publicly available information by volunteers at VMware India.
Any updation is welcome.

Note: There are embedded links in this handbook, which gets updated periodically.



E n s u r e  t h e  p a t i e n t  i s  t e s t e d  t h r o u g h  R T - P C R .
I f  s y m p t o m s  a r e  s e v e r e  /  i s  a  p r i m a r y  c o n t a c t  e n s u r e  b o t h  R A T
a n d  R T - P C R  t e s t s  a r e  t a k e n  ( S i n c e  R T - P C R  r e s u l t s  t a k e  l o n g e r )

R T - P C R  g e n e r a t e s  S R F  I D  a n d  i f  y o u  a r e  p o s i t i v e  y o u  g e t  a
B U #

I f  y o u  a r e  y e t  t o  g e t  t e s t e d ,  t a k e  y o u r  t e s t s  a t  p r i v a t e  o r
g o v e r n m e n t  t e s t  c e n t r e s  i m m e d i a t e l y .

R e q u e s t  f o r  B e d s  

S P o 2  l e v e l  <  9 0

A m b u l a n c e  f o r  T e s t  /  A d m i s s i o n  a t  h o s p i t a l

C a r e  a t  B B M P  C o v i d  C a r e  C e n t r e s

   ( G e n e r a l  W a r d  /  O x y g e n  /  H D U  /  I C U  /  I C U - V  B e d )

Patient Details

Gender
SRF ID
BU Number

Patient Name
Age

SpO2 level
Residence address and Pin code
Residence Ward name & Ward#

C A L L  1 0 8  o r  1 9 1 2

HOW TO BLOCK A BED UNDER
BBMP QUOTA?

H A V E  T H E  B E L O W  I N F O  R E A D Y  B E F O R E
C A L L I N G  B B M P  

( G O V T  A N D  P R I V A T E  H O S P I T A L S )

Attender Name

Reference Doctor if any

General Ward / HDU / ICU / ICU-V

Attender Mobile #
Patient Mobile #
Other Symptoms
Positive since days

A L S O  C A L L  P A T I E N T ' S  R E S I D E N C E  B B M P  W A R D
A N D  R E G I S T E R  F O R  A  B E D

BBMP will collect your details, allocate a bed and call the attendee back.
Request for an ambulance on this call, or you may arrange a private
ambulance too.

KARNATAKA - BANGALORE

(Sample format Click here)
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L a s t  u p d a t e d  o n :

C o u r t e s y :  C o l l a t e d  f r o m  p u b l i c l y  a v a i l a b l e  i n f o r m a t i o n  b y  v o l u n t e e r s  a t  V M w a r e  I n d i a .  A n y  u p d a t i o n  i s  w e l c o m e .

https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit#gid=0
https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit#gid=1531795856
tel:108
tel:1912
https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit?ts=608407ad#gid=2037308100


Z O N E  W I S E  B B M P  W A R  R O O M  N U M B E R S

B e n g a l u r u
W e s t  

0 8 0 - 6 8 2 4 8 4 5 4  

Y e l a h a n k a
9 4 8 0 6 8 5 9 4 1 / 3 / 6 / 8

9 4 8 0 6 8 5 9 6 4  | 9 4 8 0 6 8 5 9 7 7
   9 1 1 3 0 2 2 5 1 6  |  7 2 0 4 8 6 9 7 8 7  

R R  N a g a r
0 8 0 - 2 8 6 0 1 0 5 0  

M a h a d e v p u r a
0 8 0 - 2 3 0 1 0 1 0 1
0 8 0 - 2 3 0 1 0 1 0 2
9 4 8 0 6 8 3 6 7 3  

B o m m a n a h a l l i

8 8 8 4 6 6 6 6 7 0

B e n g a l u r u
E a s t  

0 8 0 - 2 3 0 1 0 1 0 1 / 0 2
7 4 1 1 0 3 8 0 2 4 /
9 8 8 6 4 9 6 2 9 5

9 4 8 0 6 8 3 6 7 4  

B e n g a l u r u
S o u t h  

8 2 7 7 5 1 5 7 8 8
8 4 3 1 8 1 6 7 1 8

D a s a r a h a l l i
0 8 0 - 2 8 3 9 4 9 0 9
0 8 0 - 2 8 3 9 3 6 8 8
0 8 0 - 2 9 5 9 0 0 5 7
0 8 0 - 2 9 6 3 5 9 0 4

 

A n e k a l  T a l u k
8 8 6 7 4 7 4 1 4 6  |  8 7 9 2 1 4 0 6 5 5

 8 1 4 7 8 7 4 1 4 6  |  8 9 0 4 0 2 5 0 8 3  
 

K n o w  y o u r  Z o n e  h e r e :   h t t p s : / / b b m p . g o v . i n / z o n a l c l a s s i f i c a t i o n . h t m l

C A L L  1 0 4

O x y g e n ,  M e d i c i n e ,
I n j e c t i o n  s u p p l y

 

0 8 0 - 2 2 6 6 0 0 0 0

0 8 0 - 2 2 4 8 1 8 1 8
  9 7 4 5 6 9 7 4 5 6  

G e n e r a l  E n q u i r y

OTHER IMPORTANT BBMP INFORMATION

PRACTICAL EXPERIENCES OF THE TASK FORCE

K e e p  c a l l i n g  1 0 8  /  1 9 1 2  t i l l  y o u  a r e  a b l e  t o  c o n n e c t  a n d  r a i s e  y o u r  r e q u e s t
t o  b o o k  a  b e d .  D o n ' t  g i v e  u p .  

D o u b l e  c o n f i r m  t h a t  y o u r  r e q u e s t  i s  r e g i s t e r e d ,  b y  c a l l i n g  a g a i n  w i t h  s a m e
i n f o r m a t i o n  i n  a  f e w  m i n s .

B e d  i n f o r m a t i o n  i s  s h a r e d  o n  a t t e n d e e ' s  p h o n e ,  k e e p  i t  c h a r g e d  a n d  i n  a
l o c a t i o n  w i t h  n e t w o r k  c o v e r a g e .

O n  t h e  b e d  c o n f i r m a t i o n  c a l l ,  r e q u e s t  f o r  a n  a m b u l a n c e .  I f  a m b u l a n c e  w a i t
t i m e  i s  h i g h ,  b o o k  a  p r i v a t e  a m b u l a n c e  ( C l i c k  h e r e )

S e n d  p a t i e n t  d e t a i l s  i n  t h i s  f o r m a t  t o  9 4 8 0 8 1 2 4 5 0

T a l k  t o  a  z o n a l  o f f i c e r  i n  c a s e  o f  e m e r g e n c y  a n d  u r g e n t  r e q u e s t .

B B M P  h o l d s  h i g h e r  q u o t a  o f  b e d s ,  t h e y  a r e  y o u r  b e s t  b e t .  A r r a n g i n g
p r i v a t e  b e d  i s  t e d i o u s  a n d  d i f f i c u l t .

A v a i l a b i l i t y  o f  b e d s  b y  B B M P  Q u o t a .
h t t p s : / / c o v i d b e n g a l u r u . c o m /  o r  C l i c k  h e r e
 

KARNATAKA - BANGALORE 2 5 t h  A p r i l  2 0 2 1 ,  5 : 3 0 P M
L a s t  u p d a t e d  o n :

C o u r t e s y :  C o l l a t e d  f r o m  p u b l i c l y  a v a i l a b l e  i n f o r m a t i o n  b y  v o l u n t e e r s  a t  V M w a r e  I n d i a .  A n y  u p d a t i o n  i s  w e l c o m e .

tel:080-68248454
tel:080-68248454
tel:9480685964
tel:9480685977
tel:9113022516
tel:7204869787
tel:08028601050
tel:08028601050
tel:08023010101
tel:08023010102
tel:9480683673
tel:8884666670
tel:7411038024
tel:9886496295
tel:9480683674
tel:8277515788
tel:8431816718
tel:08028394909
tel:08028393688
tel:08029590057
tel:08029635904
tel:8867474146
tel:8867474146
tel:8792140655
tel:8147874146
tel:8904025083
https://bbmp.gov.in/zonalclassification.html
tel:104
tel:08022660000
tel:08022481818
tel:9745697456
https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit#gid=367549174
https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit?ts=608407ad#gid=2037308100
tel:9480812450
https://covidbengaluru.com/
https://docs.google.com/spreadsheets/u/1/d/e/2PACX-1vS-ipQLaCHZ8id4t4_NHf1FM4vQmBGQrGHAPFzNzJeuuGKsY_It6Tdb0Un_bC9gmig5G2dVxlXHoaEp/pubhtml?gid=1381543057&single=true


R T - P C R  t e s t  i s  a  m a n d a t o r y  t e s t  f o r  a n y  c o v i d  t r e a t m e n t .
R T - P C R  g e n e r a t e s  S R F  I D  a n d  i f  y o u  a r e  p o s i t i v e  y o u  g e t  a
B U #

R a p i d  A n t i g e n  T e s t  ( R A T )  t e s t  i s  t y p i c a l l y  t a k e n  t o  g e t
i m m e d i a t e  r e s u l t s ,  h o w e v e r  R T - P C R  i s  m a n d a t o r y .

I f  y o u  h a v e  s e v e r e  s y m p t o m s  o r  a r e  a  p r i m a r y  c o n t a c t ,  t a k e
R A T  a n d  R T - P C R  s i m u l t a n e o u s l y .

C T  s c a n  i s  u s u a l l y  r e c o m m e n d e d  b y  d o c t o r s  f o r  p a t i e n t s
w i t h  s e v e r e  s y m p t o m s .

Carry a copy of Aadhaar Card and your Mobile Phone when visiting
lab for testing.

Ensure you get the SRF ID via SMS before leaving the lab after the
swab sample has been collected. 

RT-PCR test results could take upto 96 hours. Take a Rapid Antingen
Test (RAT) in the same centre if you have severe symptoms / are a
primary contact.

T y p i c a l l y  m o s t  o f  t h e m
h a v e  h o m e  s e r v i c e  a n d
w a l k - i n .

F i n d  c u r a t e d  l i s t  o f  s e r v i c e
p r o v i d e r s  

F i n d  c u r a t e d  l i s t  o f  f r e e
G o v e r n m e n t  T e s t i n g
C e n t r e s  i n  B a n g a l o r e  a . k . a
S w a b  C o l l e c t i o n  C e n t r e

C l i c k  h e r e C l i c k  h e r e

TESTING FOR COVID-19
RT PCR, RAT , CT SCAN

F o r  C T  S c a n ,  t h e  p a t i e n t  h a s  t o  v i s i t  t h e  C T  S c a n  C l i n i c  /  H o s p i t a l .

A  d o c t o r ’ s  p r e s c r i p t i o n  i s  r e q u i r e d  i n  s o m e  o f  t h e  c l i n i c s  a n d  h o s p i t a l s
t o  g e t  t h e  t e s t i n g  c o n d u c t e d

F i n d  c u r a t e d  l i s t  o f  C T  s c a n  c e n t r e s  

( G O V T  /  H O M E  C O L L E C T I O N )

C H E C K L I S T  /  I M P O R T A N T  I N F O R M A T I O N

P r i v a t e  T e s t i n g
C e n t r e

B B M P  
F e v e r  C l i n i c s  C o v i d  1 9  

T e s t i n g  C e n t r e s  ( F r e e )

C T  S c a n  c e n t r e

C l i c k  h e r e

KARNATAKA - BANGALORE 2 5 t h  A p r i l  2 0 2 1 ,  5 : 3 0 P M
L a s t  u p d a t e d  o n :

C o u r t e s y :  C o l l a t e d  f r o m  p u b l i c l y  a v a i l a b l e  i n f o r m a t i o n  b y  v o l u n t e e r s  a t  V M w a r e  I n d i a .  A n y  u p d a t i o n  i s  w e l c o m e .

https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit#gid=0
https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit#gid=1531795856
https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit#gid=1983887642


S o m e  p r i v a t e  l a b s  p r o v i d e  h o m e  s e r v i c e .  F o r  R T - P C R  t e s t  y o u  c a n
r e g i s t e r  t h r o u g h  a n  a g g r e g a t o r  s e r v i c e  ( l i k e  1 m g )  a n d  t h e y  w i l l
c o n n e c t  y o u  t o  a  l o c a l  l a b / d i a g n o s t i c s  c e n t r e  n e a r  y o u  a n d  c o l l e c t  t h e
s a m p l e s  a t  y o u r  h o m e .

A s  r e s u l t s  f o r  R T - P C R  i s  g e t t i n g  d e l a y e d  u p t o  9 6  h o u r s ,  i t  i s  b e s t  t o
t a k e  R A T  s i m u l t a n e o u s l y .

I f  A m b u l a n c e  p r o v i d e d  b y  B B M P  o n  1 0 8  i s  t a k i n g  m o r e  t i m e ,  y o u  c o u l d
o p t  f o r  a  p r i v a t e  a m b u l a n c e  s e r v i c e .

I n  c a s e  o f  e m e r g e n c y  c a l l  1 0 8  o r  1 9 1 2

C A L L  1 0 8

F o r  F r e e
G o v t / B B M P
A m b u l a n c e

R e q u e s t  f o r  B e d s  

S P o 2  l e v e l  <  9 0

F o r  B B M P  z o n e  r e l a t e d  e s c a l a t i o n s / e m e r g e n c i e s  c o n t a c t
r e s p e c t i v e  z o n a l  B B M P  c o n t a c t s .

   ( G e n e r a l  W a r d  /  O x y g e n  /  H D U  /  I C U  /  I C U - V  B e d )

C A L L  1 0 4

O x y g e n ,  M e d i c i n e ,
I n j e c t i o n  s u p p l i e s

 

0 8 0 2 2 6 6 0 0 0 0

0 8 0 2 2 4 8 1 8 1 8
  9 7 4 5 6  9 7 4 5 6

G e n e r a l  E n q u i r y

OTHER IMPORTANT BBMP INFORMATION

PRACTICAL EXPERIENCES OF THE TASK FORCE

A m b u l a n c e

P r i v a t e  A m b u l a n c e

F o r  a  c u r a t e d  l i s t  o f
s e r v i c e  p r o v i d e r s

C l i c k  h e r e

I n  c a s e  o f  e m e r g e n c y :  C A L L  1 0 8  o r  1 9 1 2

KARNATAKA - BANGALORE 2 5 t h  A p r i l  2 0 2 1 ,  5 : 3 0 P M
L a s t  u p d a t e d  o n :

C o u r t e s y :  C o l l a t e d  f r o m  p u b l i c l y  a v a i l a b l e  i n f o r m a t i o n  b y  v o l u n t e e r s  a t  V M w a r e  I n d i a .  A n y  u p d a t i o n  i s  w e l c o m e .

tel:108
tel:108
tel:1912
tel:108
tel:108
https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit#gid=1608628580
tel:104
tel:08022660000
tel:08022481818
tel:9745697456
https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit#gid=367549174
tel:108
tel:1912


FOR YOUR OXYGEN & MEDICINE
REQUIREMENTS

O x y g e n  C y l i n d e r

Specified pressure of Oxygen
can be set.

It will require refilling

Some vendors supply it at
home, and in some cases it
needs to be collected from
vendor locations

O x y g e n  C o n c e n t r a t o r

Pressure of oxygen can serve only
mild-moderate cases

Oxygen is concentrated from
surrounding environment and
used. Hence no refill is required.

Available for rent or could be
purchased for home use.

KARNATAKA - BANGALORE

K a r n a t a k a  G o v t  c a l l  c e n t r e  f o r  
o x y g e n  s u p p l y  &  i n j e c t i o n s

( 2 4 x 7 )   + 9 1 8 9 5 1 7 5 5 7 2 2

P r i v a t e  O x y g e n  S u p p l i e r s

P r e r e q u i s i t e s  f o r  O x y g e n

Aadhaar card of patient and
person who will collect it.
Doctor's prescription
SPo2 parameters of patient
RT-PCR test results (SRF ID)

Flow meter and regulator (from
vendor)
Mask & pipe (to be purchased)

Accessories for Oxygen:

 
C  l i c k  h e r e  f o r  O x y g e n
C y l i n d e r s  a n d  O x y g e n

C o n c e n t r a t o r s

C o v i d  I n j e c t i o n s

Remdesivir
Tocilozomab
Dexamethasone

P r e r e q u i s i t e s  f o r  I n j e c t i o n

Aadhaar card of patient.
Doctor's prescription
SPo2 parameters of patient
RT-PCR test results (SRF ID & BU#)

Injections will be supplied to
hospitals  directly for now.

For private vendors information
Click Here

For any emergency, do not wait for Oxygen supply at home
 Call 108 / 1912

2 5 t h  A p r i l  2 0 2 1 ,  5 : 3 0 P M
L a s t  u p d a t e d  o n :

C o u r t e s y :  C o l l a t e d  f r o m  p u b l i c l y  a v a i l a b l e  i n f o r m a t i o n  b y  v o l u n t e e r s  a t  V M w a r e  I n d i a .  A n y  u p d a t i o n  i s  w e l c o m e .

tel:+918951755722
https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit?ts=608407ad#gid=602143403
https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit?ts=608407ad#gid=602143403
https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit#gid=1914527413


Call helpline - 1912 - (24/7 support and responsive) to book
Govt CCC. Click here for list of Govt CCC ( BBMP will allocate
and call you).

Information required to share:

       Need Aadhar card no. for admission.
       Name, Address, Age, Symtoms, SRF ID and BU No.

P r i v a t e  C C C  h a s  t o  b e
b o o k e d  d i r e c t l y  b y
c a l l i n g  t h e  n u m b e r s .

T h e s e  a r e  c e n t r e s  r u n
b y  p r i v a t e  h o s p i t a l s  i n
c o l l a b o r a t i o n  w i t h
h o t e l s .  I t  i s  a  p a i d
s e r v i c e .

C l i c k  h e r e

F o r  i n f o r m a t i o n  o n  h o m e  f o o d  p r o v i d e r s  
C l i c k  h e r e

H O M E  F O O D  S E R V I C E

COVID CARE CENTRE 
HOME QUARANTINE SERVICES
HOME FOOD SERVICES

H O W  T O  G E T  A  B E D  I N  G O V T  C O V I D  C A R E
C E N T R E ?

( G O V T  A N D  P R I V A T E )

KARNATAKA - BANGALORE

PRIVATE COVID
CARE CENTRE

 O r g a n i z a t i o n s  a n d
h o s p i t a l s  i n  B a n g a l o r e
w h o  o f f e r  h o m e  c a r e
p a c k a g e s  a n d
t e l e c o n s u l t a t i o n .

C  l i c k  h e r e  f o r  H o m e
Q u a r a n t i n e  P a c k a g e
P r o v i d e r s .

HOME QUARANTINE
PACKAGES

IMPORTANT INFORMATION FOR HOME QUARANTINE

A v a i l i n g  h o m e  q u a r a n t i n e  o n  c o v i d  c a r e  c e n t r e  s e r v i c e s
s h o u l d  b e  s t r i c t l y  r e c o m m e n d e d  b y  t h e  t r e a t i n g  d o c t o r .

T h e  f o o d  p r o v i d e r s  l i s t  i s  c u r a t e d  f r o m  s o c i a l  m e d i a .

2 5 t h  A p r i l  2 0 2 1 ,  5 : 3 0 P M
L a s t  u p d a t e d  o n :

C o u r t e s y :  C o l l a t e d  f r o m  p u b l i c l y  a v a i l a b l e  i n f o r m a t i o n  b y  v o l u n t e e r s  a t  V M w a r e  I n d i a .  A n y  u p d a t i o n  i s  w e l c o m e .

https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit?ts=608407ad#gid=1796919719
https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit?ts=608407ad#gid=1796919719
https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit?ts=608407ad#gid=200387946
https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit?ts=608407ad#gid=518879153


W e i g h t  l e s s  t h a n  5 5  K g s .
C a n c e r  s u r v i v o r s .
I s  D i a b e t i c  o n  i n s u l i n .
T a k e n  a n t i b i o t i c  i n  l a s t  7 2  h o u r s .
H a v e  a n y  c h r o n i c  d i s e a s e  l i k e  T u b e r c u l o s i s ,  C i r r h o s i s ,  R e n a l ,  H e a r t ,
L u n g ,  L i v e r  a n d  o t h e r  s i m i l a r  c h r o n i c  d i s e a s e s .
U n c o n t r o l l e d  d i a b e t e s  o r  h y p e r t e n s i o n  w i t h  c h a n g e  i n  m e d i c a t i o n
i n  l a s t  2 8  d a y s .
B l o o d  P r e s s u r e  i s  m o r e  t h a n  1 4 0  a n d  d i a s t o l i c  l e s s  t h a n  6 0  o r  m o r e
t h a n  9 0 .
H a s  d o n a t e d  p l a s m a  i n  l e s s  t h a n  2  w e e k s .
I f  a d m i n i s t e r e d  v a c c i n e  i n  t h e  l a s t  2 8  d a y s .

1 .
2 .
3 .
4 .
5 .

6 .

7 .

8 .
9 .

C o n v a l e s c e n t  p l a s m a  t h e r a p y  i s  a n  e x p e r i m e n t a l  t r e a t m e n t ,
a d m i n i s t e r e d  f o r  c r i t i c a l  c o v i d - 1 9  p a t i e n t s .

Blood Group
Location/City
Admitted Hospital

Patient Name
Age

COVID-19 CONVALESCENT
PLASMA THERAPY

Patient Information for plasma requisition

W H O  C A N  R E Q U E S T  P L A S M A  T H E R A P Y

D O N A T E  A N D  R E Q U E S T

Plasma units required

Contact Person Name
Contact Person No
Donation should be done @
Age of recovered plasma

A  p a t i e n t  p o s i t i v e  f o r  C O V I D - 1 9  p r e s c r i b e d  f o r  P l a s m a  b y  t h e
a t t e n d i n g  d o c t o r ,  p a t i e n t  m a y  b e  o f  a n y  a g e  g r o u p .                              
P r e f e r a b l y  i d e n t i f i e d  t h e  r e p l a c e m e n t  m a t c h i n g  d o n o r .

1 .

2 .

Gender
Contact No

Donor Name
Age
Blood Group

DONOR Information for plasma donation

W H O  C A N  D O N A T E  P L A S M A  

Medications (any)

Location/City
COVID recovered date/month
Last Donation date
Health issues (any)

A  p e r s o n  t e s t e d  p o s i t i v e  f o r  C O V I D - 1 9  a n d  h a v e  f u l l y  r e c o v e r e d
a n d  a r e  f r e e  o f  s y m p t o m s  f o r  m o r e  t h a n  2 8  d a y s .                                  
D o n o r  s h o u l d  b e  f i t  i n  a l l  c r i t e r i a  f o r  b l o o d  d o n a t i o n  –  H I V  H C V
t e s t s  n e g a t i v e .
A g e  i s  b e t w e e n  1 8 - 6 0  y e a r s  o l d .
I n  f e m a l e s ,  o n l y  N u l l i p a r o u s  f e m a l e s  c a n  d o n a t e .

1 .

2 .

3 .
4 .

W H O  C A N  N O T  D O N A T E  P L A S M A  

C o u r t e s y :  C o l l a t e d  f r o m  p u b l i c l y  a v a i l a b l e  i n f o r m a t i o n  b y  v o l u n t e e r s  a t  V M w a r e  I n d i a .  A n y  u p d a t i o n  i s  w e l c o m e .
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B l o o d  B a n k  S o u r c e s  
 B a n g a l o r e  M e d i c a l  S e r v i c e s  T r u s t   0 8 0 2 5 2 8 7 9 0 3
J e e v a r a k s h a  V o l u n t a r y  B l o o d  B a n k  0 9 9 0 0 7  7 7 7 9 1
R o t a r y  t t k  b l o o d  b a n k  9 9 0 0 1 5 3 0 0 0 ,  9 9 0 0 1 6 3 0 0 0

T h e r e  a r e  d i s t r i b u t e d  r e s o u r c e s  f o r  c o v i d - 1 9  p l a s m a  c u r r e n t l y  a n d  m a k e s  i t  d i f f i c u l t  t o  f i n d
t h e  r i g h t  e l i g i b l e  m a t c h i n g  d o n o r .

T h e  o n l y  w a y  t o  b u i l d  t h e  p l a s m a  b a n k  i s  e x t e n s i v e  d o n a t i o n  b y  c o v i d - 1 9  r e c o v e r e d
p a t i e n t s  t i l l  t h e n  h a v e  e n o u g h  a n t i - b o d i e s .  A  h e a l t h y  d o n o r  c a n  d o n a t e  e v e r y  2 - 3  w e e k s

F o r  m o r e  i n f o r m a t i o n  o n  P L A S M A  T H E R A P Y  p l e a s e  c l i c k  h e r e .

H O W  T O  G E T  C O M P A T I B L E  C O V I D - 1 9  R E C O V E R E D  P L A S M A

S T E P  1 :  I d e n t i f y  P l a s m a  b l o o d  g r o u p  a n d  n o . o f  u n i t s  r e q u i r e d  f r o m  h o s p i t a l

SCENARIOS TO HANDLE FOR PLASMA DONATION

S T E P  2 :  C h e c k  l a t e s t  p l a s m a  a v a i l a b l e  s t a t u s  a t  b l o o d  b a n k s  b a s e d  o n
p a t i e n t  b l o o d  g r o u p

S T E P  3 :  T a k e  r e q u i s i t i o n  a n d  p a t i e n t  s a m p l e  t o  f i n d  c o m p a t i b i l i t y  w i t h
f o u n d  p l a s m a .

S T E P  4 :  F i n d  C O V I D  r e c o v e r e d  e l i g i b l e  d o n o r  f r o m  t r u s t e d  s o u r c e s  t o  r e p l a c e
b l o o d  b a n k  g i v e n  p l a s m a

P L A S M A  D O N O R  D A T A B A S E
  S e l f - S e r v i c e  P o r t a l s  

    h t t p : / / f r i e n d s 2 s u p p o r t . o r g

    P l a v i c o v

    F a c e b o o k - G r o u p :  C O V I D 1 9 P l a s m a D o n o r

N o t e :  S e l f - s e r v i c e  p o r t a l s  h a v e  t h e  l i s t  o f  v o l u n t e e r s  w i l l i n g  t o  d o n a t e  b l o o d ,  w e  n e e d  t o  v e r i f y  a n d  c a l l
t h e  c o n t a c t s .

S C E N A R I O  1 :  H a v e  c o m p a t i b l e  p l a s m a  a t  b l o o d  b a n k  a n d  g o t  a n
e l i g i b l e  p l a s m a  d o n o r

T a k e  d o n o r  t o  B l o o d  b a n k  &  f i n d  h i s  e l i g i b i l i t y  b y  t a k i n g  h i s  s a m p l e

O n  s u c c e s s f u l  q u a l i f i c a t i o n ,  r e p l a c e  p l a s m a  &  g e t  p a t i e n t  c o m p a t i b l e  p l a s m a  f r o m

B l o o d  b a n k .

1 .

2 .

S C E N A R I O  2 :  D o n ' t  h a v e  c o m p a t i b l e  p l a s m a  a t  a n y  b l o o d  b a n k s  b u t   h a v e
a n  e l i g i b l e  d o n o r  m a t c h i n g  w i t h  p a t i e n t  b l o o d  g r o u p

T a k e  p a t i e n t  s a m p l e  &  d o n o r s  t o  b l o o d  b a n k  a n d  d o  c o m p a t i b i l i t y  c h e c k  a g a i n s t

e a c h  d o n o r  t i l l  y o u  f i n d  c o m p a t i b l e  d o n o r .

I f  t e s t  p a s s e s  g e t  p l a s m a  e x t r a c t e d  f r o m  d o n o r  a t  b l o o d  b a n k  &  b r i n g  i t  t o  h o s p i t a l

1 .

2 .

N o t e : -  G o  w i t h  m o r e  n o .  o f  d o n o r s .

S C E N A R I O  3 :  F o u n d  c o m p a t i b l e  p l a s m a  a t  b l o o d  b a n k ,  b u t  d o n ’ t  h a v e
d o n o r

W h e r e  b l o o d  b a n k  h a s  h u g e  a v a i l a b i l i t y  o f  r e q u e s t e d  p l a s m a .

W h e r e  p a t i e n t  i s  i n  v e r y  c r i t i c a l  c o n d i t i o n  a n d  d o n a t e d  b l o o d  f o r  p l a s m .

A r o u n d  9 5 %  c a s e s  b l o o d  b a n k s  w i l l  n o t  g i v e  p l a s m a  w i t h o u t  r e p l a c e m e n t .  B u t  t h e r e

w e r e  c a s e s  w h e r e  p a t i e n t s  g o t  p l a s m a  w i t h o u t  r e p l a c e m e n t  o n  2  s i t u a t i o n s  

 J u s t  h a v e  5 %  c h a n c e  h e r e  t o  g e t  p l a s m a .  S o  a l w a y s  g o  w i t h  a  d o n o r .

EXPERIENCES AND KEY LEARNINGS

KARNATAKA - BANGALORE 2 5 t h  A p r i l  2 0 2 1 ,  5 : 3 0 P M
L a s t  u p d a t e d  o n :

C o u r t e s y :  C o l l a t e d  f r o m  p u b l i c l y  a v a i l a b l e  i n f o r m a t i o n  b y  v o l u n t e e r s  a t  V M w a r e  I n d i a .  A n y  u p d a t i o n  i s  w e l c o m e .

https://docs.google.com/spreadsheets/d/1wNXxzt6S8texTfNp53hiKvZz2A1LyihtmHHtuyuG3So/edit#gid=1553786425
http://friends2support.org/inner/news/searchresult.aspx
http://clingen.igib.res.in/plavicov/
https://www.facebook.com/groups/COVID19PlasmaDonorRecipientHelpIndiaGroup/

